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1. MHCTpyKIMs O mopsiike ACHCTBHH IO OKa3aHUIO ITOMOIIH MHBAIA AN, 1. MEHBA] MaToMOGHIEHBIM
rpaXJaHaM [pH WX JW9HOM oOpamenud B ['0CyJapCTBEHHOM aBTOHOMHOM IIPOQECCHOHAILHOM
06pa3oBaTeNbLHOM yUpEXK/IHHA ropoaa Mocksbl « TexHomorndeckuit komnemx Ne 24» (majee - KOJUIe/K)
periIaMeHTHPYeT MOPSIOK JICHCTBHI COTPYAHHKOB KOJUIEMDKA IPH OKAa3aHHH CHTYAMOHHOMN ITOMOIIH
UHBANMIAM U HHBIM MAIOMOOHIILHBIM FPYIIaM HaceCHUS IPYU HX JIMYHOM O0pPalCHUH B KOJUIEXK.
2. B MHCTpYKIME O MOpsAKe AEHCTBHH 10 OKA38HMIO MOMOINM WHBAIMAAM M HHEIM MaJOMOOUIbHbLIM
rpaXkaaHaM Opy ux IHIHOM obpaleHun (qaiee - MHCTPYKIHA) UCIIOIB3YIOTCS CICAYIOMIUES ITOHSTHS:
- OTBETCTBEHHEIH - COTPYIHHK KOJUIENXA, HA KOTOPOro MPHKA30M JUPEKTOPa BO3JTOMKEHE! 00S3aHHOCTH
0 CONPOBOMKACHUIO M OKA3aHUIO ITOMOIM HHBAJIHIAM, U MHBIM MalOMOOUIBHBEIM IpaXJaHaM NpH HX
JTUIHOM OOpalcHuH;
- CHTYalMOHHAs [OMOIIb - IIOMOIIb, OKa3blBacMasl HHBATMIAM U HHbIM MaJOMOOMIIBHBIM IpajcaHaM B
UeNsSX NPeooNIcHAs GapbepoB, NPEMITCTBYIONMX MONYUYSHHIO HapaBHe ¢ JPYTHMH IpaXIaHaMu yCiyr,
NIPH MX JIMYHOM OOpalieHUH B KOJUIEIDK;
- MaJOMOOGHIIBHBIE IpaXKIAHe - TpaKAaHe ¢ HapylIeHueM (yHKUMH ONOpPHO-ABUIATENBHOIO anapara,
[OCETHTENA ¢ ACTHbMH (NETHMU-MHBAIAAAME), JTHYHO OOpaTWBIIMECs B KOJUIC/DK, HYXJarolmuecs B
CUTYallMOHHON ITOMOINH.
3. B mensx obecnmedyeHus OeCHpensTCTBEHHOro IOCTYNa B Y4YPEXKACHHE WHBATUIOB M HHBIX
MaJIOMOOHJIBHEIX TPaXXIaH obecnedynBaeTcs OKa3aHHe MOMOINH IO BBICAAKC U3 TPAHCIOPTHOI'O CPEACTBA
(mocagke B HET0) ¥ COMPOBOXKACHHIO I'PAXKIAHHHA B YUPEKICHHUE.
Ilpr (uKCAaUMM BH3yallbHO [Epe] BXOJOM B YUPEXJEHHE HMHBAINAA, HHOIO MalOMOOMIBHOTO
rpaXIanuHa, YTOYHseTcs: ero noTpebHocTs B nomomu. IIpy momydeHuu cornachs Ha TaxKylo HOMOLI,
YTOYHSETCA CHOCOO ee IPEeIoCTaBIeHUs M O0ECIeYMBACTCS COIPOBOXKIEHHE TPAXKIAHNHA B KOJIIEK (B
TOM HYHCJIE K MECTY OPraHu3al(ii IprueMa Ipaxiian Ay I1oJady oOpaIleHus).
BxoHBIE 30HEI KOJUIEKa 000PYHOBaHBI ITAHJyCaMHy, YTO 00eCIeunBaeT JOCTYIl B KOJUICIDK Ipa/laH,
HCIIONB3YIOMMX KPECTa-KOJSCKH U JeTCKIe KOMSCKH. IIpueM rpakian ¢ HapymeHneM QYHKIUH OTlopHO-
IBUCATCIBLHOrO anmapara OCyHIECTBIsiercs B (poHe, pacHONOXKEHHOM Ha mepBoM osraxe. B
doiie pa3MereHs! MecTa JJIs OTABIXA.
4, TIpu CONMpPOBOXIEHMH OTBETCTBEHHLIM WHBAMA (HHOTO MalOMOOHJIBHOTIO TPAaX[aHWHA), JHTHO
oOpatuBmierocs B KOJUICDK, K MECTy OpraHM3alMM IIpyeMa IpaXkiaH, NONy4eHHA KOHCYJIbTalluH,
obecreunBaercs cOOMIONEHNE IPABIIT STHKH OOIIEHMS ¢ MHBAIUAAMU, B TOM YHUCJIE IIPETyCMOTPEHHBIX
MeroauueckuM nocobueM 1 o0yvenus (MHCTPYKTHPOBAHHSA) COTPYAHUKOB YYPEXICHHH U JPYrux
oprasmsaiuit o Borpocam 00eCIeUeHus JOCTYIIHOCTH I HHBATKUAOB yCIyT U OOBEKTOB, Ha KOTOPBIX
OHH IPEOCTABISIOTCS, OKA3aHHs! IIPH ITOM HeoOXOAMMOM oMoy MUHHICTEPCTRA TPYAA H COLHAILHON
3aIMTHI Hacenenus Poccuiickoit Menepanuu (nanee - METOIUYECKOE OCOOHE), BKIIOYAL:
1) st rpakjaHdHa ¢ HapyNIGHHEM CIIyxa: OTBETCTBEHHLIA IIpe/uiaraeT IpaxkJaHHHY IIOMOIIb IO
CONPOBOX/IEHHIO. [IpH MOIyYEeHAH COTIacKs Ha TaKyl0 IOMOIIb I'PaKJAHHHY HpPEJJIaractcs BBIOpaTh
croco0 ee oxasanus (pedyeBLIC WIH MUCbMeHHEBIE coobmeHus). CoBa CONPOBOXKMAIOTCA NOCTYIHBIMH,
HNOHATHBEIME >kecTaMu. lIpeajaraercs IpakJaHWUHY CIEJOBaTh 3a COOOH, MPHIIIAMIAIOUIMM IKECTOM

JaJIOHBIO  YKa3biBACTCsI MECTO, Kyda TpaXXJIaHHH MOXKCT IIPHCCCTH, IpurpamacTesa IMCpCBOIYNK-
JAaKTHIIOJIOT



2) i TpaxnaHWHa ¢ HApYIIEHWEM 3pEHMS: OTBETCTBEHHBIN IIpejjiaraeT TpaXJIaHHHY IIOMOIIb IO
compoBoxkaennro. [Ipy MmonydeHUM coriacus Ha TaKyio IOMOINb I'PAXKIAHMHY IIPE/UIaraeTcs BLIOparth
criocol ee mpexocTaBieHus (MOIEPIKKA 3a JIOKOTH/PYKY FIIH PEUEBBIE COOOIIEHHS), YTOUHAETCH, ¢ KaKOH
CTOPOHBI YIOOHO OKa3hIBaTh MOANEPIKKY (OOBIMHO 3T0 cBOOOMHAS OT TpOCTH cTopoHa). Ilpu criycke wnu
HOABLEME 110 CTYIEHBKAM HEOOXOMMMO BECTH TpaX/IaHWHA NEPHCHIUKYJIPHO K HUM H 00s3aTelbHO
IoKazaTh mepwia. IIpoXoas IBepd MM Y3KHE IIPOXOAbI, BCErJ@ MATH BIEPEIH, PYKOW HAmpaBiiss
rpaxkJIaHUHA TaK, YTOOBI OH TIEN CICIOM 338 OTBETCTBEHHEIM;

3) s rpaxkaaHuHA, MCHBLITHIBAIOMErO TPYAHOCTH IPH TNEPEIABIKEHHH: IpUeM (KOHCYJIBTHPOBAHUE)
OCYHIECTBIISIETCSA  TOJNBLKO B  KaOMHETax, pacloOKEHHBIX Ha  IIEPBOM  O3TaXe  3JlaHus.
OTBETCTBEHHBINH TpeIaraeT Ipax/aHuHy TOMOLIb MO COIpoBOXAeHHMIO. [Ipu morydenny cornacus Ha
TAKYIO MTOMOIIH OTBETCTBEHHEIH COMPOBOXKAACT IPaKAaHIHA,;

4) nns TpaXNAHUHA ¢ HApYIIEHHSIMHM MHTECIUICKTa: OTBETCTBEHHBIM IIpeJaraeT CIENOBaTh 3a COOOWH,
OTKpEIBas Mepel IPAXIaHNHOM JIBEPh U IIpeJiaras 3aHsITh MECTO NOCETHTENS B KabuHeTe.

5. JIumom, OCYNIECTBISIOIIMM HpHeM (KOHCYIbTHPOBaHHE, IIpHeM oOpameHuil  rpaxian),
obecrieunBaeTes COONMIOACHNUE MPABIII 3THKH OOMIICHMS ¢ MHBAJIUAOM, B TOM YHCIIC MPENyCMOTPEHHBIX
METOAMYECCKUM ITOCOOHEM, BKIIHOYAL:

1) 19 rpakIaHMHA ¢ HApyIIEHHeM Ciiyxa: JUld IpHBIEYEHHS BHMMAHHA HEOOXOIUMO Ha3BaTh
rpaKIAHUHA 10 IMCHH M OTYECTBY, B Cllyyae OTCYTCTBHS PEAKIHM - CIIEIKa NPUKOCHYTBCS K €r0 pyKe
WM TIPUBJIEYs BHUMAHHUE JKECTOM PYKH;

2) nns rpax/IaHuHA ¢ HapyILICHHEM 3PEHHS

a) CHENMAJICTy, OCYILECTBILIOMEMY NpueM (KOHCYJIbTHPOBAHME, HpUEM OOpameHddl rpaxiaH),
HEOOXOMMMO IIPEACTABUTLCSH, NMpH OOLIEHMH C MOCETHTENEM HEOOXOMMMO YYMTBIBATH MOCTOSHHYIO
OTPEOHOCTD IPAXKIAHKHHA B OPMCHTAINY B IPOCTPaHCTBE. Eciu cenuaticT, ocymecTBIsIOmul IpueM
(KOHCYNETHPOBAHHKE, ITpHeM OOpalleHHi rpakiaH), HepeMeIacTcs Mo KaGMHeTy Wil MOKUIACT ero, TO
ero neliCTBUS CONPOBOXKMAIOTCS KOMMEHTapusMu. EciM B Xole IpueMa BO3ZHHKIA HEOOXOAMMOCTH
HPUCYTCTBUSL JPYIUX CIICNUAINCTOB, HEOOXOAMMO NPEJICTABHTH WX, JaB UM BO3MOXKHOCTH BLIPa3UTh
TOJIOCOM CBO€ IIPUCYTCTBHE;

6) mpy OOWIEHHH C TPAXKIAHUHOM HM36eracTes U3IUIIHSS KECTHKYIALHMs, 0OECIeUnBACTCS OTCY TCTBHE
IIYMOBLIX sIBJIcHEHM B KaOuHere (OTKIIOWAETCS WIM MAKCHMAIbLHO CHIDKACTCS IPOMKOCTL CHTHAJIOB
TeeOHOB, HAXOAAMMXCS B KaOMHETE);

3) AN rpaxaaHMHAa, MCHBITHIBAIOLICTO 3aTPYIHEHMS] B PedM: Ipu OOIIEHHH HE CICAYeT TOPONMTL M
IepefUBaTh TOBOPSMIErO, PEKOMEHIYETCS MCIIONB30BATh BONIPOCKHL, TpeOyolke KOPOTKUX OTBETOB, MpH
Oecelie MOMIEPKUBATL BU3yaNb b KOHTAKT. [Ipy BOSHUKHOBEHHM TPYIHOCTH B OOIMICHUY NpE/UIaTaeTcs
BECTH JUATOT B TUCHMEHHOM BHIE;

4) o TpaXKJaHMHA ¢ HMHTEUICKTYaILHBIME HApYIICHHSMH: B OOIEHHM HeoOXOJUMO ¥ICIONB30BATDL
KOHKPETHBIE (hOPMYTHPOBKH, H3JIOKEHHEIE JOCTYIIHBIM M HOHATHBIM S3bIKOM. Pedp rnoyokea OBITH
CIIOKOMHOH, 6e3 kosnebanui TemMOpa M CKOPOCTH M3oxKeHus uHpopManuu, ITpy BO3MOXKHOCTH yCTHAS
UH(OPMAIIHS JJOIHDKHE COIPOBOXIATECS MINTIOCTPATHBHEBIME MJTH [IHCEMEHHBIMU MaTepHaIaMH.

6. Ilo 3aBepmeHHM JNWYHOrO Npuema (KOHCYIBTHPOBAaHHUS, IpHeMa oOpamieHus TIpaxJaHWHA)
OTBETCTBEHHEINM [IPEIAracT IPaXkKIaHWHY [OMOLIb [0 CONPOBOXIEHHMIO. IIpy MONYYCHHY COrnacus Ha
TAKyl0 [OMONIb OTBETCTBEHHBIA CIELHAIMCT CONPOBOMKIACT MHBAIMAA WM MHOIO MalOMOOHIBEHOrO
rpaXkJaHWHA JIO BRIXOJIA U3 3AaHHsI, OKa3bIBAET [IOMOILL [IPH MOCAIKE B TPAHCIIOPTHOE CPEACTBO.



